
 

Website Registration (https://www.aetna.com/about-us/login.html) 

 

https://www.aetna.com/about-us/login.html


  

013-12-3456 

 See next page for a sample 
ID card.  

Choose Social Security number, 
drop the “U” from your member 
ID and add dashes as noted  



 

Step 1 of 4 – Here’s a sample member ID card to help you locate your member ID:   

On my ID Card 

  

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
U013123456 



Step 2 of 4 – Validate Identity 

 

 

 

  



Example of Adding or Changing Email ID 

 

Example of Adding or Changing Number 

 

 



  



When the user clicks on “Learn more” the following screen is displayed. 

 

 

  



In this example, the member confirms or changes their mobile number in the Text to field and presses the Send me the code button. 

 

 

 

 

  



Agree to Aetna Security Code - Terms And Conditions – and click on “Send me the code” (prior screen will display again) 

 

  



Authentication (Option 1):  Mobile Network Operator 

If a phone number is changed, there is a phone number screen to enter new phone number (this exists), then user has option to do MNO or KBA 
(exists with screen you just added), then there needs to be a flow if user choses MNO with a consent screen (see below) and then the 
confirmation screen (see below). 
 

 
 



 
 

 

 

Authentication (Option 2):  Knowledge Based Authentication screens 



 

Member must answer 3 questions correctly.  If 1 question incorrect, they will be required to answer an additional 2 questions to pass KBA. 

 

 

 

Knowledge Based Authentication Success 



 

 

Confirm browser fingerprint using security code 

 

  



Step 3 of 4 – Create Account 

 

  



Step 4 of 4 – Terms and Conditions 

 

  



 

Browser fingerprinting - Success 

 

• Remember Me – Browser identity will be retained.  Member will not be required to go through KBA flow if use same browser. 
 

• Do not remember me – Browser identity will not be retained.  Member will be required to go through KBA flow.  If member on Public device, this 
option must be selected. 

  



User account created – start of first time user profile set up 

 

When “Continue” is clicked, first time validation screens will appear. 

Paper Suppression – Did not provide email address during registration: 

 

Paper Suppression - Provided email address during registration: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Telephone preferences: 



 

  



Race/Ethnicity: 

 

  



iOS 

Registration 

 

  



Android 

Registration 

 

 

 

 



www.aetna.com/docfind   (your browser will be directed to this page automatically). 

Register using the button below (see blue arrow).  

 

After logging into the secure site using your credentials, the following page header is displayed. Select, 
Find Care & Pricing  

 

The following menu will display. Select Go Find Medical Pricing 

 

The following page will display 
 



Cost Estimator Tool Instructions 
 

www.aetna.com/docfind   (your browser will be directed to this page automatically). 

Register using the button below (see blue arrow).  

 

After logging into the secure site using your credentials, the following page header is displayed. Select, Find Care & Pricing  

 

The following menu will display. Select Go Find Medical Pricing 

http://www.aetna.com/docfind


 

The following page will display 

 

 

Select Get Cost Estimates, and enter a procedure, then select which procedure in the list that displays. 

 

Using biopsy as an example: A list of biopsy procedures will display, member can select the specific procedure to see the cost. 

The next screen displays with the office visits necessary before and after the procedure with the estimated costs for each.  



 

For each procedure, more details are available when selecting the type of procedure. Click on More details in the highlighted box.  

 

Details of Your benefits will display, including Paid this year to date, Amount that will be applied to the deductible for this service and the Amount left to meet 
the deductible.  

Out-of-Pocket Max information is displayed, including amount Paid this year to date, Amount that will be Applied to this service, and the Amount left to meet 
out-of-pocket maximum 

 



 

 



 

 

 

 


