
KPWA - How to find your Personal Care Physician (PCP)

Visit www.kp.org/wa and select “Sign in” above the search box.

Enter your Member ID and Password, then click “Sign on”.

1.

2.



After signing in, you will be directed to the Member Dashboard. The Member Dashboard contains several “cards” 
of information and actionable links relating to your membership.

Scroll down and look for the card labeled “Care Team”.
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Once you have located the Care Team card, select the link “Find a doctor”.5.



After clicking “Find a doctor”, you will land on the Provider Directory page.

To find a Personal Care Physician, select “Browse by Category”, or use the search bar.
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After browsing or submitting a search, you will see a list of providers. Look for the “PCP” label next to the 
Physicians name.

When you have found someone you want as your Personal Care Physician, select the button “Choose Me”. 
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After selecting the button “Choose Me”, a window will appear asking you to verify your selection. Select “OK” to 
continue.

Finally, you will be guided back to the Member Portal for one last verification page. Select “Submit” to finish 
choosing your Personal Care Physician
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