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KPWA Registration Process 
Quiz Flow  |  Pin Mailer Flow  | In-Clinic Flow 

 

SVA Registration process via – Quiz Flow  

1. User  clicks on Register now – https://member3-qa.ghc.org/account/register 

2. Introduce Yourself: 

Enter First name, Last Name, Date of Birth, Last 4 digits of SSN and Member Id# and Submit 

 

https://member3-qa.ghc.org/account/register
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3. Create Your Account: 

Enter Email, Password, Security question and Answer and Submit 
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4. If user is verified by Lexis Nexis, they are presented with a quiz 

 

5. If user passes the quiz – they are prompted with a dialog box asking them to log in 
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6. After logging in – user is presented with the user agreement 

 

7. On accepting the agreement, their account is created and they are asked to log in again on the 

Welcome screen 
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8. On final log in, user is now redirected to secure home page 
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SVA Registration Flow via – Pin Mailer Flow 

1. User  clicks on Register now – https://member3-qa.ghc.org/account/register 

2. Introduce Yourself: 

Enter First name, Last Name, Date of Birth, Last 4 digits of SSN and Member Id# and Submit 

 

 

3. Create Your Account: 

Enter Email, Password, Security question and Answer and Submit 

https://member3-qa.ghc.org/account/register
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4. When user is NOT verified by Lexis Nexis, they are presented with an option to go into the clinic 

or request a pin code 
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5. After user chooses to receive a pin code, they are presented with a Thank you page 

 

6. If user tries to log in before 3 business days, they get a message that their code is being mailed 
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7. Once they receive the code and log in after 3 days, they will be prompted to enter the code and 

presented with the user agreement 

 

8. On accepting the agreement, their account is created and they are asked to log in again on the 

Welcome screen 
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9. On final log in, user is now redirected to secure home page 

 

 

 

SVA – InClinic Flow 

1. User  clicks on Register now – https://member3-qa.ghc.org/account/register 

2. Introduce Yourself: 

Enter First name, Last Name, Date of Birth, Last 4 digits of SSN and Member Id# and Submit 

https://member3-qa.ghc.org/account/register
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3. Create Your Account: 

Enter Email, Password, Security question and Answer and Submit 
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4. When user is NOT verified by Lexis Nexis, they are presented with an option to go into the clinic 

or request a pin code 

 

5. After user chooses to verify their identity by going into a clinic, they are presented with a Thank 

you page 
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6. If user tries to log in before verifying in a clinic, they are presented with a page asking them to 

complete their registration  

 

7. Once they go into a clinic and verify themselves, they will be granted access to the website. 

8. They can then go online and sign into their account to gain full access 
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